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Crosswalk Between Consumer Survey Questions  
and Core Indicators – 2002 Version 

 

Key to codes:  BI = background information question     Q = consumer interview question        

Question: Refers to Core Indicator: 

BI-16   The number of days in the past month people report that their normal 
routines were interrupted due to illness. 

BI-17 The proportion of people receiving psychotropic medications. 

BI-20   The proportion of people who have had a physical exam in the past year.  

BI-21   The proportion of women who have had an OB/GYN exam in the past 
year.   

BI-22 The proportion of people who have had a routine dental exam in the past 
six months. 

BI-23   The proportion of people who have changed residences more than once in 
the past year.   

BI-30 The proportion of people who are exercising self-determination with 
regard to the services they receive.   

Q1 The proportion of people reporting satisfaction with their job or day 
program. 

Q2, Q8   The proportion of people indicating that most support staff treat them 
with respect. 

Q12 The proportion of people who report having friends and caring 
relationships with people other than support staff and family members. 

Q13 The proportion of people who report having a close friend, someone they 
can talk to about private matters. 

Q14, Q16  The proportion of people who are able to see their families and friends 
when they want to. 

Q15   The proportion of people reporting feeling lonely. 

Q4   The proportion of people who report satisfaction with where they live. 

Q5  The proportion of people reporting satisfaction with the amount of 
privacy they have. 
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Q6, Q7   The proportion of people who report that they feel safe in their home and 
neighborhood.   

Q17   The proportion of people who report that they know their service 
coordinator. 

Q18 The proportion of people reporting that service coordinators help them 
get what they need. 

Q19 The proportion of people reporting that service coordinators ask them 
what they want. 

Q20   The proportion of people who report that they know their "advocate" or 
guardian. 

Q21  The proportion of people reporting that they receive support to learn or 
do new things they want to do.   

Q26-Q31 The proportion of people who participate in integrated activities in their 
communities, including: shopping, using public services, attending 
arts/entertainment events, dining out, attending religious 
services/events, or attending clubs/community meetings. 

Q32 The proportion of people who exercise or play sports. 

Q33-Q41, 
Q43 

The proportion of people who make choices about important life 
decisions, including: housing, roommates, support staff or providers, 
daily routines, social activities, jobs, and service coordinators. 

Q42   The proportion of people reporting that they choose what to buy with 
their own spending money. 

Q9, Q10,  
Q44-Q46 

The proportion of people who report that their basic rights are respected 
by others. 

Q47   The proportion of people who have attended activities of self-advocacy 
groups or other groups that address rights. 

Q48   The rate at which people report that "needed" services were not available. 

Q22 The proportion of people who report having adequate transportation 
when they want to go somewhere.   

 


